
Proposed Income and Expenditure 2020-2021 
Report of Activities 2019-2020



Introduction

A Review of 
2019/2020 
Activities
Looking Good, Feeling Good

During 2019 we worked to further improve 
the appearance and health of our streets 
and placed even more pots and troughs of 
flowers and plants on pavements, railings 
and buildings. Many more of our businesses 
and many of the local residents joined in to 
help us create a more welcoming, healthy and 
vibrant environment for people to enjoy. 

– In 2019/2020 we continued with our Praed 
Street Project which seeks to identify the 
constraints on growth and bring about 
planning policy changes that might be 
required to see Praed Street flourish. We 
created an ownership directory of all the 
Praed Street buildings and commissioned 
a retail capacity study which we believe 
will enable landlords to better understand 
the changing retail landscape and 
embrace future demand from forecast 
demographics. The final report was 
completed and printed for circulation in 
February 2020.

– We continued to participate in the 
London in Bloom Awards and made 
an extra special effort on the smaller 
details to make Paddington look its best 
– our efforts were rewarded with a third 
successive Gold Award and a return to 
Best in Category as the highest scoring 
BID in London. 

– We placed a total of 86 large flower 
boxes on railings across the area and 
increased the number of large plant pots 
on pavements along our retail streets by 
50 up to a total of 126. We maintained 
the 19 large planters at the St Mary’s 
Clinic site on Praed Street, freshening 
them by adding new plantings to add 
colour.

– The BID is still maintaining the three 
large garden beds in Sussex Gardens 
which we renovated and landscaped in 
previous terms.

– We supported Westminster City Council 
in improving our three Garden Squares, 
including a joint project to extend the 
soft play area in Norfolk Square Gardens 
and provide a new table tennis table.

– Following our successful trials of new 
cleansing technologies, we undertook 
the complete deep clean of the 
pavement the length of Praed Street 
from the Edgware Road along to Craven 
Road. This stretch was then treated with 
coatings that not only repel dirt and 
grease so that they wash away with rain, 

Paddington Business Improvement District 
(BID) has successfully completed fifteen 
years of operation and is currently in its 
fourth term which runs through to 31 March 
2023. At the last ballot we registered a 
turnout of 61% of the eligible businesses 
and recorded a ‘Yes’ vote of 92% which 
represented 96% of their aggregated 
Rateable Values. 

Operating under the trading title of 
PaddingtonNow, the BID is managed by a 
Board of Directors representing different 
business sectors in the BID area. Local 
businesses control the BID and pay for 

it through a small levy payable by all 
businesses with a rateable value above 
£29,999. 

In 2019 we set up and operated the 
schemes and services that the businesses 
had voted for in the Renewal Ballot. In 
particular the new Community Safety 
Team with a core of four security officers 
patrolling our streets was recruited and 
tasked and has been very well received 
by the BID Members. We also added new 
schemes and activities approved by the 
project sub-groups, notably some air 
quality improvement schemes and an 
initiative to support and improve the 
Alexander Fleming Museum – currently our 
area’s only cultural site.

2020 will see further changes in our area, 
Crossrail’s opening is still delayed but 
Eastbourne Terrace should reopen this 
year. The Paddington Square development’s 
preliminary works are well advanced which 
will transform the public realm in front 
of Paddington Station and create a new 
entrance to the Bakerloo Line. More office 
developments are underway in Eastbourne 
Terrace and Praed Street too.

This information leaflet highlights some 
of our achievements over the last year 
and outlines our plans for the financial 
year ahead as we seek to further improve 
Paddington in this time of change and 
challenge. 

but also acts to remove particles from 
the air. Spot cleaning of any graffiti that 
appeared was also a priority.

– We contracted with the Considerate 
Group to run a trial project with eight 
of our hotels of varying sizes. The 
objectives were to improve efficiency 
and apply proven energy saving 
techniques and equipment to both 
reduce the carbon footprint of the hotels 
- thus improving local air quality – and 
to make significant savings in their 
running costs. During the year these 
hotels collectively reduced emissions by 
140 tonnes of CO2 and saved £46,000 on 
their energy bills. The full report will be 
circulated to the other 80 hotels in the 
BID area as an example of best practice.



– As part of our Air Quality initiatives, 
we continued to participate in 
Westminster’s #DontbeIdle campaign 
to educate drivers on the benefits of 
switching off their engines. 

– Our Click+Collect scheme helped our 
businesses to reduce traffic movements 
and improve air quality locally. 

– We continued to track footfall figures 
and patterns across the BID area, 
providing us with data on how and when 
pedestrians are using our streets.

– We conducted regular Environmental 
Street Inspections with WCC’s City 
Inspectors to report street waste and 
lighting issues.

Safer Paddington 

Our Community Safety Team patrolled our 
streets in BID uniform from 12.00 to 10.00pm 
every Tuesday to Saturday with periodic 
extended or overnight shifts. Our officers 
are SIA licenced and working towards CSAS 
accreditation. We continued to work closely 
with the local Metropolitan Police teams and 
Westminster City Council services to combat 
crime and anti-social activity in the area, 
frequently participating in joint operations 
and patrols across the patch.

– Our Community Safety Team of four  
officers operated exclusively within the  
PaddingtonNow BID area and delivered  
over 8,500 hours of duty dedicated to  
Paddington over the last year – this  
included 11 extended or overnight shifts.

– The Community Safety Team participated  
in several Police operations including 
Operation Servator counter terrorism 
patrols, joint public and business 
reassurance patrols and weapons sweeps.

– The Community Safety Team conducted 
over 1,000 courtesy visits to our local 
businesses. 

– Our Community Safety Team has engaged 
with people on the street to identify 
beggars and vulnerable and/or homeless 
people to provide appropriate support. 

– We funded specific operations and patrols 
by the MPS Territorial Support Group to 
help counter ASB and vice issues in our 
area.

– The BID runs the Paddington PubWatch 
scheme which has participation from 22 
licenced premises in the wider Paddington 
area. We provided practical support to the 
pubs, cafes and restaurants with supplies 
of Chelsea Clips and advisory stickers to 
help prevent bag and mobile phone thefts.

– We funded 50 licences for our business 
Members to use the BBME, GDPR 
compliant, secure messaging network 
to securely communicate and share 
intelligence and advice.

– We attended regular meetings of 
consultative and problem solving groups 
including the Metropolitan Police Service 
(MPS) Hyde Park Ward Panel, Super 
PubWatch and the London Business 
Against Crime Partnership. 

– We hosted Counter Terrorism Awareness 
training courses for our business owners, 
managers and their staff. 

Commercial Recycling 

In 2018 we moved to a seven day a week 
collection service but applied allocations 
to each business  to encourage better 
housekeeping and considered use of the 
supplies we provided. Once the allocation 
was exceeded, businesses then had to 
pay for any additional supplies (albeit at 
discounted prices). We continued with this 
scheme in 2019 and in practice, only a very 
few businesses have ever exceeded their 
allocation.

– Our extensive kerbside commercial 
recycling scheme collected paper, 
cardboard, tins, glass, plastics and food 
seven days a week. In total we recycled 
over 1.4 million Kg of material in 2019,

 the equivalent of saving 12,518 trees. 



 The BIDs Foundation and local business, 
JCDecaux, to host an event for BIDs from 
across the country. We also ran two Well-
being events and a Counter Terrorism 
briefing.

– The Alexander Fleming Museum is 
housed in St Mary’s Hospital and 
occupies Fleming’s original laboratory 
together with other display and media 
rooms. The museum was established 
in 1998 and has not had a significant 
upgrade since. PBID has committed to 
support and improve the museum. In 
the last year we have deep cleansed 
the external walls and step, repaired 
and repainted the railings, installed 
planters and windowboxes, refurbished 
the main entrance door, installed a CCTV 
controlled entry system, replaced all the 
external signage and updated the media 
equipment in the media room.

– Yoga In The Square returned last 
summer as part of our commitment to 
making Paddington a better place to be 
and improving overall wellbeing. Open air 
sessions in Norfolk Square Gardens ran 
every Tuesday that weather permitted 
from June through to September.

– Paddington now has over 470,000 views 
on YouTube, over 4,800 followers on 
Twitter and our Facebook page has over 
3,100 followers – an increase of 39% 
in the last year. Instagram is gaining 

momentum and now has 714 followers.
– We produced 70,000 of our Paddington 

Maps with an updated design and 
distributed 30,000 of this print run to our 
member hotels, dentists, estate agents, 
Paddington station and local office 
partners to help with wayfinding for 
visitors and staff.

– Updating our website and issuing regular 
electronic newsletters and bulletins 
with news, events and offers helped our 
businesses keep up to date with the 
latest news and developments in the 
area.

Representing You 

To represent your interests, we lobby 
government at both a local and national 
level, as well as industry associations 
and organisations that affect and impact 
Paddington and your business. 

– The BID continued its partnership 
in the Hyde Park and Paddington 
Neighbourhood Forum which gained full 
Neighbourhood Forum designation in 
2017 and is working on formulating its 
policies as a step towards potentially 
producing a Neighbourhood Plan. The 
Forum submitted five applications 
for a portion of the CIL funds held by 
Westminster CC for local improvements 
– succeeding with four of these.

– PBID hosted the Deputy Mayor for 
Business, Rajesh Agrawal, on a fact 
finding tour where he met with a wide 
spectrum of our businesses to discuss 
their top issues and concerns.

– The BID engaged in liaison panels, 
question and answer sessions, monthly 
area meetings and consultations to 
ensure our businesses were represented 
with bodies such as Transport for 
London, Westminster City Council 
and the Metropolitan Police Service, 
Westminster BIDs, the Mayor’s Office, 
and Crossrail. 

– PBID has continued its membership of 
the BID Foundation which is operated 
by the Institute of Place Management 
as part of a joint initiative with other 
BIDs from across the country to increase 
the strength and reach of our collective 
voice with national and regional 
Government.

– The BID assisted member businesses 
on a wide range of issues and concerns, 
providing advice, facilitation and 
mediation on problems such as planning 
enquiries or enforcement, licensing 
matters, fraud or waste disposal. 

Putting Paddington
on the Map 

The BID’s marketing activities provided 
interest, information, activities and fun for 
visitors and locals throughout the year. 

– In 2019 the BID’s Explore Paddington 
magazine again increased its circulation 
and distribution area, this time up 
to 40,000 copies for each of its two 
editions which were delivered to local 
businesses and residents throughout 
the wider Paddington area. It is also on 
the Heathrow Express.

– Paddington Covers Rock and Pop 
Legends 2019 again presented three 
free music festivals with twelve tribute 
acts to some of the world’s most 
famous stars. They attracted over 8,000 
attendees – a record attendance which 
included tourists, local staff

 and residents. 
– Throughout 2019 we ran several 

networking, training and briefing events 
including a greening themed event to 
launch our Paddington in Bloom 2019 
campaign and award eight businesses 
with Achievement certificates from the 
2018 Judging. We partnered with our 
national organisation 



– Run regular air quality programmes 
and awareness sessions, like the 
#DontBeIdle and Click+Collect 
campaigns.

– We will remove any graffiti that appears 
in the area.

– Continue to promote Click+Collect 
to more businesses to help reduce 
congestion and improve air pollution 
locally.

Commercial Recycling

It is the responsibility of every individual 
and business to dispose of their waste in 
the most efficient and environmentally 
friendly manner. With our partners, First 
Mile, we offer our members opportunities 
to ensure they adhere to legislation whilst 
saving them money. In 2020/2021 we will:

– Maintain our recycling service as a seven 
day-a-week service with bag and sticker 
allocations which should provide most of 
our Members with a free service.

– Provide waste management audits to 
our members to help them improve their 
waste management and ensure they use 
their free allocations wisely.

– In collaboration with our businesses and 
waste contractor, look at ways to further 
reduce contamination. 

– Distribute information to our businesses 
in partnership with the Metropolitan 
Police and Westminster City Council on 
how best to deal with low level crime, 
anti-social behaviour and engage with 
vulnerable people on our streets. This will 
include our new guide to Staying Safe in 
London.

– Represent our businesses at the quarterly 
Hyde Park Ward Panel meetings and the 
twice monthly local area briefings with the 
various stakeholders involved in managing 
our ward. 

Safer Paddington

Our Safer Paddington programme brings 
together businesses with Police and Council 
services to maximise our combined efforts 
to respond to crime, anti-social behaviour, 
Counter Terrorism preparedness and 
protect our members, visitors and residents. 
In 2020/2021 the BID will:

– Provide a Community Safety Team 
consisting of four uniformed PBID branded 
security personnel who will patrol the 
BID’s 34 streets every Tuesday to Saturday. 
Directed by the BID team to address 
anti-social behaviour such as aggressive 
begging and vice activities whilst also 
engaging with rough sleepers, they will 
be a visible deterrent on the streets 
to help prevent crime and also report 
environmental issues.

– Periodically increase our CST presence 
with additional officers and shifts in 
specific, high visibility, operations.

– Operate the Paddington PubWatch scheme 
providing briefings and advice to our 
licensed premises and supporting them 
with free supplies of aids such as Chelsea 
Clips and warning stickers.

– Deliver access to Police provided training 
courses for our businesses.

Putting Paddington
on the Map
Our aim is to promote Paddington as a 
wonderful place to work, visit and live. In 
2020/2021 we will continue to highlight the 
attractiveness of our area, the offer from our 
local businesses and the work of the BID:

– Distribute 40,000 copies per issue of 
our Explore Paddington magazine which 
this year will again be seen on board the 
Heathrow Express. 

– Present and promote a single but 
enhanced Paddington Covers Live Music 
event in Norfolk Square Gardens which will 
be on the last Friday in August.

Looking Good, Feeling Good

As development projects such as 
Paddington Square are changing the 
landscape, we will continue to partner with 
Westminster City Council, The Mayor’s 
Office, Transport for London and Network 
Rail amongst others to leverage and 
coordinate the best enhancements 
to our area. In 2020/2021 we will:

– Take the Praed Street Project’s aims 
further, particularly working through 
our partnership on the Hyde Park and 
Paddington Neighbourhood Forum and 
using the completed Praed Street retail 
capacity study to engage with owners, 
partners and stakeholders. 

– Attempt to win a fourth successive Gold 
Award in London In Bloom and this year 
we are representing London in the BIDs 
and Town Centres category at the Britain 
In Bloom finals. We will be encouraging 
even more businesses and residents 
to be involved with floral and greening 
enhancements to their premises and 
maintaining high levels of floral planting 
across the BID area.

– This year we will deep cleanse further 
sections of pavement and apply a 
treatment that repels oils and grease 
and additionally draws Nitrous Dioxide 
from the air and improving air quality.

Income and 
Expenditure 
2020/2021
The BID Board of Directors 
has set budgets for the 
coming year to deliver the 
services and activities set 
out in the Renewal Proposal 
or subsequently proposed 
by the various sector 
groups.



Total £   

669,261
15,038

684,299

64,327
20,251
11,836

3,315
18,762
34,065

141,895
34,065

166,482
9,572

34,065

17,352
118,232
34,065

3,733
1,847

142
34,065
54,814
25,345
19,655

847,885

(163,586)

435,524
271,938

Anticipated Income (2020/2021)

BID Levy
Voluntary and other Contributions
Total

Anticipated Expenditure (2020/2021)

Looking Good, Feeling Good
Environmental Schemes
Street Cleansing
Air Quality
London In Bloom
Project Support

Commercial Recycling
Recycling
Project Support

Safer Paddington
Community Safety Team
Support and schemes
Project Support

Putting Paddington On The Map
Marketing Products
Events, Magazine, PR & Press
Project Support

Representing Paddington & BID Running Costs
Representation
Local Neighbourhood Area
Business Training & Support
Project Support
Premises
Statutory Requirements
Levy collection

Total Expenditure

Surplus (Deficit)

Brought Forward from 2019/2020
Carried Forward to 2021/2022

Forecast Income and Expenditure
2019/2020

Forecast Income and Expenditure
2020/2021

– Run briefing and networking events on 
themes of importance to our members 
and to provide them with opportunities to 
network and socialise.

– Continue with our support and 
improvements of the Fleming Museum.

– We will again be running free Yoga In The 
Square fitness sessions and Well-being 
events.

– Further improve the social media reach 
of Paddington and its attractions to 
encourage more footfall in the area and lift 
the location’s reputation through targeted 
campaigns.

– Distribute over 30,000 copies of our 
popular Paddington wayfinding maps to 
hotel receptions, Paddington station and 
offices for the benefit of guests and staff.

– Share local travel planning options to all 
businesses during service disruptions

Representing You
The BID provides a voice for business and 
works to help boost the local economy and 
enhance the area. In 2020/2021 we will:

– Work through representative and 
consultative groups and bodies to ensure 
the Paddington business voice is heard. 

Anticipated Income (2019/2020)*

BID Levy**
Voluntary and other Contributions
Total

Anticipated Expenditure (2019/2020)*

Looking Good, Feeling Good
Environmental Schemes
Street Cleansing
Air Quality
London In Bloom
Praed Street South Side Project
Project Support

Commercial Recycling
Recycling
Project Support

Safer Paddington
Community Safety Team
Support and schemes
Project Support

Putting Paddington On The Map
Marketing Products
Events, Magazine, PR & Press
Project Support

Representing Paddington & BID Running Costs
Representation
Local Neighbourhood Area
Business Training & Support
Project Support
Premises
Statutory Requirements
Levy collection

Total Expenditure

Surplus (Deficit)

Brought Forward from 2018/2019
Carried Forward to 2020/2021

Voluntary £   

15,038
15,038

1,414
445
260

73
412
749

3,118
749

3,658
210
749

381
2,598

749

82
40

3
749

1,205
557
432

18,633

(3,595)

BID Levy £   

669,261

669,261

62,913
19,806
11,576
3,242

18,350
33,316

138,777
33,316

162,824
9,362

33,316

16,971
115,634

33,316

3,651
1,807

139
33,316
53,609
24,788
19,223

829,252

(159,991)

* Correct at 31 January 2020, forecast to 31 March 2020 
 ** Figure shown is actual amount collected as at 31 January 2020 from a billed total of £733,664

Voluntary £   

20,000
20,000

1,645
467
252
295

1,279

4,552
1,279

4,476
151

1,279

252
2,648
1,279

150
88

375
1,279
1,199

454
510

23,909

(3,909)

BID Levy £   

773,199

773,199

63,614
18,039

9,748
11,390
49,460

175,979
49,460

173,036
5,849

49,460

9,748
102,352

49,460

5,795
3,408

14,483
49,460
46,350
17,546
19,734

924,371

(151,172)

Total £   

773,199
20,000

793,199

65,259
18,506
10,000
11,685
50,739

180,531
50,739

177,512
6,000

50,739

10,000
105,000

50,739

5,945
3,496

14,858
50,739
47,549
18,000
20,244

948,280

(155,081)

271,938
116,857

– Continue to represent Paddington with 
The Institute for Place Management, 
Westminster BIDs, the Mayor’s Office for 
Policing and Crime (MOPAC), Crossrail, 
Transport for London, Cross River 
Partnership and the Greater London 
Authority.

– The BID will offer training sessions on 
topics requested by BID members, such as 
Counter Terrorism and Well-being.

– Continue with our project to improve 
Praed Street’s offer and opportunities 
through the Praed Street Project.

– Proactively work with partners and 
stakeholders to promote joint initiatives, 
successes and newsworthy developments 
in the area across different media 
channels including trade media and local 
London media.



Hugh Gostling
Imperial College Healthcare 
NHS Trust

Katherine Hinds
Landsec

Sally Martin
Hyde Park Estate Association

Anastasios Moros
Shakespeare, Dolphin and Lodge Hotels

Alex Neokleous
St David’s Hotel

Andrew Scrivener
The Paddington Partnership

Geraldine Wong Smith
Chilworth Communications

Directors of Paddington BID
as at 31 March 2020 are:

Will Clayton
BID Chairman 
Cork & Bottle

Vaughan Smith
BID Vice-Chairman 
Frontline Restaurant and Club

Ramesh Arora
The Shaftesbury Collection

Orlando Barry
Barry Brothers

Paul Charalambous 
Stylotel & Sussex Arms

Paul FitzGerald
London Town Hotels Group

Simon Froom 
Know-All IT

PaddingtonNow is overseen by a Board 
of Directors headed by a Chairman and 
Vice Chairman. 

Four sub-groups (Security, Environment 
& Planning, Marketing and Finance & 
Legal) are made up of local business 
representatives who meet regularly to 
discuss and direct the projects being 
developed and undertaken.

For more information about any aspect 
of PaddingtonNow’s work please call 
the BID Team on 020 3145 1212 or
visit www.paddingtonnow.co.uk

PADD_2021

REGISTERED OFFICE:
7 Praed Street, London W2 1NJ
PaddingtonNow is the trading title of Paddington 
Business Improvement District Limited. 

Registered in England.
Company number 5357332


